
Your brand is one of a kind.

Your customer is unique.

Digital Marketing Experts
For Cross-Border Ecommerce.



We create deep, meaningful connections
of your brand in China.

Our agency has the marketing and creative DNA that creates emotional connections across all touch-points. 
We specialise in digital marketing, leveraging data, powerful imagery and storytelling to

craft brand-orientated assets and reputation-building campaigns that are customer-centric. 

Winning hearts not just minds.



We draw on our international experience to help 
establish and execute your successful China-focused 
digital marketing campaign. 

Founded in 2008, Platform® is a digital marketing agency 
with a specialised ‘platform’ of award-winning creatives, 
technologists and marketers who have worked client side.

We have an exceptionally deep understanding of the health,
beauty, financial services, education and FMCG industries 
and this is instilled in our creative process.

Our broad range of experience includes:

•	New product launches

•	Brand-awareness campaigns

•	Local community connection and brand endorsement

•	Cross-border digital marketing and account support

•	E-commerce stores and multi-lingual websites

•	Chinese consumer-orientated communications

It’s rare in Australia to find an agency that really ‘gets’ 
the Chinese market and who can effectively market new 
and existing products into China. 

We really understand how Chinese consumers and the local 
Chinese community act and think, and we know how to connect 
them with our clients and their brands, especially online.

It’s now widely recognised that reputation is no longer defined, 
or loyalty won, by what brands say about themselves but rather 
what consumers are saying about them - Success in China is 
increasingly influenced by the recommendations of others 
and preference determined by the brand’s reputation and 
the quality of the experience received.



Our success has been based 
on the continual pursuit for 
more authentic, relevant and 
efficient ways of building 
enduring relationships with 
Chinese consumers. 

We will ensure that your 
brand remains credible, 
relevant and authentic 
in China and beyond.



Our Offering for targeting consumers in China.
Our clients draw on all three core service areas of our business.  
We deliver a consistent brand experience and message to Chinese 
consumers and communities in Australia and China.

Digital Marketing. Ecommerce. Content.

China Strategy & Execution

Social Media Marketing

Search Engine Marketing

Online PR & KOL Advocacy

Ecommerce Strategy

Cross-Border Ecommerce

 Multi-Lingual Technology

ICP & Hosting Solutions

Content Strategy

Copy Writing

Localisation

Translations 

Our Partners



Online Reputation Management.
It’s now widely recognised that reputation is no longer 
defined, or loyalty won, by what brands say about 
themselves but rather what consumers are saying 
about them - Choice is increasingly influenced by 
the recommendations of others and preference 
determined by the quality of the experience received.

Over recent years we’ve witnessed the inevitable 
decline in the effectiveness of traditional advertising 
as successful brands shift from a ‘selling at’ to an 
‘engaging with’ mode in the pursuit for more authentic, 
relevant and efficient ways of building enduring 
relationships with consumers.

Since 2008, Platform® has been responsible for
crafting and executing effective online reputation
management strategies across Australasia that 
pro-actively ensures your brand remains credible, 
relevant and authentic.
 
For more information please contact +(61) 2 9911 7788 
or email daniel.abraham@platformgroup.com.au

84%
Platform®’s
Net Promoter 
Score.

2016 Client Survey - China Marketing



Clients are our heart. 
Realising cross-border goals now, and into the future.



ANDREW MASON 

SEARCH STRATEGIST

Andrew is a seasoned 

digital marketer and has 

been apart of the Platform 

team since 2012. With more 

than nine years’ experience 

as a digital marketing 

professional developing 

and implementing 

successful SEO strategies 

and digital campaigns with 

a proven track record of 

organic traffic and sales 

growth.

SUNNY HSAIO 

SOCIAL STRATEGIST

A seasoned digital marketer, 

Sunny has exceptional 

experience at connecting 

local consumers with global 

brands via online platforms 

across Asia.  

 

Sunny was previously 

employed by Hotels- 

Combined, DHL and 

Yahoo in Sydney, China 

and Taiwan.

JAMIE SOUTER 

CREATIVE DIRECTOR

With an eye for detail and 

a creative edge, our senior 

graphic designer Jamie  

is skilled at creating  

eye-catching, memorable 

and on-brief designs for 

FMCG and Healthcare 

brands in China. He has 

worked ultilises the latest 

programs and design 

innovations, Jamie is an 

expert in turning concepts 

into an amazing design 

reality suitable for Chinese 

consumers.

GINA WU 

ASIA CONTENT WRITER

Gina is a NAATI qualified 

professional writer and 

translator Her credentials 

include working to the 

capacity of Executive 

of Strategy Planning 

Department for Shanghai 

Culture Square Theatre. 

She has also been 

responsible for preparing 

marketing and sales 

collateral, strategic 

multi-lingual internet 

advertising campaigns for 

Tier 1 brands in China.

DANIEL ABRAHAM 

CO-FOUNDER & GM

For almost 2 decades, 

Daniel has been fortunate 

to work with some of the 

very best, developing 

multi-platform campaigns 

for Australian and Global 

brands across Australia 

and Asia, including 

Galderma, Smith & Nephew 

Healthcare, Aurobindo 

Pharma, The Australasian 

Society of Aesthetic Plastic 

Surgeons, Mercedes Benz,

Kmart and Century 21.

ANN WANG

PROJECT MANAGER 

Ann is a digital media 

specialist with exceptional 

executional capabilities 

who has deep experience 

and insights at helping 

foreign brands enter 

the highly-competitive 

Chinese market. 

Ann has over 6 years 

experience in international 

trading and marketing. 

She has become a valuable 

asset to Platform’s China 

office, located in Shanghai.

Our People.



Time for a chat?
We’re always ready to answer questions or talk shop. 
We’d love to meet you so feel free to drop us a line 
at any time.

Or contact us for our competitive rate card.

Call Daniel Abraham on +(61) 2 9911 7788
or email daniel.abraham@platformgroup.com.au

Sydney Office:
Level 40, 100 Miller Street,
North Sydney, NSW, 2060,
Australia

Shanghai Office:
5/F, No.89 Taixing Lu,  
Jing’an District, Shanghai 
China

platformgroup.com.au


